
 
 

 

Quality Policy 
 

 

Our Quality Policy is simple – Customer Commitment, Dependability and Innovation. CDI. 

 

All members of CDI are committed to consistently exceed customer expectations in product 

performance to achieve Customer Commitment, service and delivery to ensure Dependability. CDI 

provides Innovative improvement and on-going customer satisfaction by maintaining certification to 

ISO9001:2000 quality system. 

 

Quality Goals  

100% Customer satisifaction  

100% quality service and Dependability  

100% commitment to Innovative improvement 


